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LIMITED WARRANTY

Sierra Copper warrants that our products shall be free from defects in workmanship or materials
under normal residential use and care for as long as the original purchaser owns them when
purchased through an authorized Sierra Copper dealer. All of our rustic copper products have a
finish that is by nature uneven and variable in color and pattern. As each piece is a one-of a-kind
handcrafted work of art, the dimensions and consistency of shape can vary in size. We offer
these products with the view that these variations are part of the rustic character and charm and
do not constitute defects.

Sierra Copper will replace, without charge (excluding labor), any Sierra Copper product that is
proven to be defective with an equivalent replacement within the specified appropriate period
from date of purchase to the original owner provided it has been used solely in a residential
application and installed in accordance with the Sierra Copper installation notes, used and
cleaned as recommended and not damaged due to abuse, misuse, or negligence. In the event of a
warranty claim, proof of purchase is required.

This warranty will not cover any damages which might be caused by the product (Some states do
not allow such limitation, so this reference may not be applicable). Sierra Copper reserves the
right to inspect any product reported to be defective prior to replacement of the product. All
decisions are final. Replacement cost EXCLUDES transportation and any labor costs for the
removal or reinstallation.

Sierra Copper shall not be liable in case of:

Improper installation / modification

Damages resulting from abuse, such as heavy impact or dropped objects

Improper care or maintenance

Improper applications (such as exposure to corrosive chemicals, photographic solutions,
etc.)

Any modifications made to the product after leaving Sierra Copper premises

e Commercial application

This warranty supersedes all other warranties, expressed or implied. In addition, no employee,
agent, or other person is authorized to give any warranties on behalf of Sierra Copper. Sierra
Copper assumes no liability in connection with any of its products except if in writing and signed
by an officer of Sierra Copper which expressly and intentionally gives such warranties or
assumes such liability.
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